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IIOBECTKA NHfl:
O paccMorpe:euv [poeKTa rteperrHf, pa6or B paMKax rlpoBeAeHtllr

He3aBr{cururofi oqeHKLr KaqecTBa ycnoBlrfi oxagaHus ycJlyf yrlpe}KAeIJI/.aM'vI KyJIbTypbI,

pacrrorroxeHHblMl4 Ha reppvropuu MO Kyrqescrnfi pafion s 2020 roAy).

CJIVIIIAJII,I:
O paccMorpeHvrvr [poeKTa rtepeqHt pa6or B paMKax rIpoBeAeHLIt

He3aBr4clruofi orleHKr.r KarrecrBa ycnoBlrir orcasauut ycJryr yqpe)KAenlrflMvr KyJlbrypbl,
pacnono)KeHHbrMLr :aarepptrropr4ur MO Kyqencxuft pafion s2020 roAy.

PEI]]VITII4:
flpr,rHrrr K cBeAeHr,rrc [epeqenr pa6or B paMKax rlpoBe4eHvrfl, lr'e3aBncvivtoft oqenrz
KarIecTBa ycnoBlrn oKa3aHLIt yCJIyr yrlpexAeHvlflMr4 KynbTypbl, paclonox{eHHblMl4 Ha

reppr4ropr.rz MO Kyulencrcuir, pairon s 2020 roAy (llpznoxenze).

|OIOCOBAJII4: <3a> - eAr4HorJracHo, <llporzn) - Her, <Bos4epx€ulLIcb)) - Her.

Cyxopyxosa O.H. uo6raro4apuna Bcex 3a aKrurBHyro pa6ory. 3aceAanze

O6qecrneHHoro coBera o6t.fl nrsercfl 3aKpbITbIM.

llpe4ce4areJrb

Cexperapr

O.H.CyxopyKoBa

E.H.Tzrvr.{eHKo



llpznoxeHIae.
IIepeveHr

pa6or B paMKax rlpoBeAeHrlq He3aB[cnuoil oIIeHKII

KaqecTBa yc.nonnfi oKa3aHuq ycJryr yqpexAeHnqMn KyJIbTypbI'

pacrroJrolneHHbrMrl Ha repplrropurr MO KyUescKrfi pafioH r 2020 rogy

J\9

tln
CoAepxaHue ycnyrl4, xoseqnltft pe3ynbrar Or.{erHlrft MarepI4aJI

I 2 J

l.l I,IsyteHue [optAKa npoBeAeHI'It HegasucnNloft olreHKI'I KaqecrBa

oKrBaHr.rfl ycJlyr opraHu3aql4[Ml't Kynbrypbl no cneAyloul',IM

Kpr{TepI,IrM;

- orKpblrocrb I4 AocryflHoc'ru uut[opttlauur'r o6 yvpex,uennta KyJlbrypbl;

- rouQoprHocrr ycnoeufi [peAocraBJIeHLrA ycryr' B ToM Yl4cne BpeMfl

oxr4AaHlrr npeAocraBJleHufl y cny fn;
- AOCTYNHOCTb YCJIYT AJIfl I4HBANUAOB;

- go6poxelareJlbHocrb, BexJlt'tBocrb pa6orunroa yvpeNgeHnfr

KyJrbrypbr;
- vnoBJIeTBODeHHOCTb yCJIOBHtMII oK€BaHHt ycnyf.

Vrnepx4€unrrft rnau-rPa$r'Ir
npoBeAeHI{rI Ueganucuuofi
oueHKlr KaqecrBa yclonlrft
oKiBaHIIt ycnyr opraHII3aIILIf, M[l

r(ynbrypbl

t.2 AHarils HopMarl4BHo-npanoaofi 6agrr

orKpbrrbrx 14croqHI,IKoB uHQoptuauuu

nDe.rlBapurenbHofo flepeq Hr npo6lev Anr

yvpeN4eHuil KynbrYPbl,

c ueJlbto cocTaBJIeHI',It

v3yqeHvfl

I .3. Parpa6orxa u cot'JlacoBaHre c 3axasquKoM noptAKa ra nraHa-rpaQuxa

npoBeAeHHn Hegast4cl4vofi oueHKlt KaqecrBa ycloenil oKa3aHl'lfl ycnyr

VqOEX,IIE H 14fl M T,I KVJIbTYPbI.

2.1 C6op ra o6o6uleuue nepButlHblx AaHHblx o6 yvpeN4eHl4tx KyJlbrypbl, B

orHolreHuli Koropbtx npoBoAurct HOK noJlyqeHl4e v
crcreMaru3auut Qoroon€ron yvpex4eHuil Kynbrypbl (creHAu B

noMer{eHltrx opraultsaunft, ycJloB14r rcouQoprHocrl'1' ycJIoB14t AJIq

UHBANUAOB).

CeoaHrre cBeAeHI4{ o

pe3yJlbrarax neganucnraol
OUEHKII

2.2. Haru,{r4e nHQopuauuu o [oprAKe n ycnoButx npeAocraBneHl'It ycJryl

yLIpexAeHhtMI4 Kynbrypbr ua nHQopMaqI40HHblx creHAax (aHar143

creHAoB no doroor.{€raM).
2.3. flpooeAeHne aHKeTr4poBaHur He MeHee 10Yo or o6reMa renepaftuofi

coBoKynHocrt4, Ho He 6olee 600 pecnoHAeuroB B oAHoM yqpe)KAeHl4,l

KVJIbrvDbt.

24 A Har ns o0 H qilan b H bl x caft roe yvpexAeuuft KyJlbrypbl' [pl{Hl4Malourx
yqacrt{e s He3ael4ct4N4o[ oL(eHKe (aqecrBa' Ha coorBercrBl'Ie

rpe6oeaHurv rpuKa3a MuHucrepcrBa Kynbrypbl P(D or 20 $enpatn
2015 roaa Ng277 <06 yrBepxAeHI4I4 rpe6ooaulrft K coAep)KaHl4rc n

rlopr,ae [peAocraBJleHun raHQopuauul4 o AetrerbHocru opranu:auuft
Kyn brypbt, pa3MeueHHofi Ha oQr'luualrHrtx cailtax yflornoMorleHHoro

$e.4epanuHoro opraHa ncnoluurelurofi Bracrr4' opraHoB

rocyAaparBeHHofi sracru cy6texron Poccuficrofi @eAepaqnu, opraHoB

MecrHoro caMoylpaBneHllfl u opranuaauuil Kynbrypbl cerll
<hHreoHer>.

2.5. c6op uHQoprvrarluu Lnfl onpeAeJleHxt gHa'{eHlafi norasateleil,
yrBepxAeHHbrx IIpI4Ka3oM Mlaurpy,ua Poccrzra N 344n or 31 Maq 2018

ro,ua <06 yrBepxAenun EAusoro floptAxa pacr{era norasaterefi,
xapaKTepu3ytoull{x o6ulne KpI,ITepnl{ oueHKI'l KaqecrBa yclont'lf
oKa3aHr{r ycnyr opraHu3au[rlMl,I e c$epe Kynbrypbl, oxpaHbl 3AopoBbrl,

o6paronaHun, colll4iulbHoro o6clyNnnauur u Qe.uepalbHblMl4
yq pexAeHl{tMI4 MeAI4Ko-couualruofi 3Kcneprl43bl).

2.6. Pac.{er r4HTerpaJIbHo[ oqeHru Kar{ecrBa pa6orrt oprauuzaguit u

$opvr.rponauue pefiruura, I{ToroBbIX MaccI'IBoB AaHHIIX' 3anoJIHeHIle

orqerHblx $oprvr npeAocraBJleHut lttttpopuaunu

3.1 Cucrevarnsaunfl BblflBJIeHHulx npo6leM AeflTeJlbHocru yqpexaeHrvl

KyJrbrypbl, BbIflBJIeHlre reppltropuanbHblx vr krtbrx oco6eusocreft

uccreAyeMbtx napaMerpoB AetreJlbHocrn yupeN4euuft KyJlbrypbt,

aHaJlr43 .quHaMuK14 t4ccJle/IyeMblx napaMerpoB u norasarere[



VqDEX.IEHH T KVJIbTVDbI.

3.2. Analug nyqurlx npaKrltK (n parpese KaxAoro Kpl4rep[q Hegas[c[N{ofi

oueHKr4 KarrecrBa yclonn il oKa3aHilt ycJlyl' yqpexaeHntMt'I rynrrypsr)
B yqpexAeHl,Iflx KynbTypbl' noryrlt4BUrlrx no I',ITOTaM negasncn^40fi

orleHKrr KaqecrBa BbrculHe 6al.nu; npI'rMeHeHI{t I4HHoBauI4oHHbIX

rexnoloruil B yqpe)KAeHl4tx Kynbrypbt.

Anarurruecxufi orqer I{ orqerbl
no KaxAor opraHu3auuu, a raKxe
KOnIrrecrBeHHbIe pe3yJlbrarbr EJIfl.

BbrcraBJIeHI{rI aaHHbIX ga caitre
bas. gov.ru o npoBeAeHIzI,I

ne:aeucuMofi oueHKI{ KaqecrBa
ycnonuft ocyubcrunenur
A9rreJrbHocrr,r opraHIEauI{tMI4
Kynbrypbr, pefirznrlr
or{eHr{BaeMblx opranlrsaqrafi (n

NEIIATHOM BVNE W HA

gJreKTpoHHoM HocrrreJle (USB-
(preru uaxonnrenr)

aa ConocrasreHr,Ie HopM aru B Ho y craHoBJIeHHbIx gna'reHl'Ifi plc cneAyeMblx

napaMerpoB Aef,TeJIbHoCTI,I OpraHH3allltfi c nrtrsreHnrtuu npo6leMaMl4

r.r oxr4.rlaHr.rrMr,r noryqarerefi yclyr.
3.4. Ouenxa coorBercrBlll Kar{ecrBa npoBeAeHl{t Hesanvculloft oueHKI'I

HoDMarr4B HbrN,t rpe6oeaH14 gN4,

3.5. pe3ynbraraM IlccJIeAoBaHus

Qoprul.rponaure pefiruHror
hurepuperaur4r noryqeHHbtx AaHHblx flo
Kpnrepr,reB B yqpexAeHntx Kynbrypbl;
yupexAeHrail KyJlbrypbl no KJlacrepaM.

3.6. Pa:pa6orra npealroxeHflfi no ylyuueHl4tcl KaqecrBa yclonnfi oKa3aHI'Iq

ycryr yqpex AeHl4',Mrr IryJl bTypbl .4llt KaxAoro rlpexAeHnt KyJlbrypbl,

vr{acrBoBaBuero B He3aBl,lcl,ttr,tofi oueHKe.


